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OUR VISION
We embrace the Social Model of Health, to create inclusive
Community Health Services through collaboration.

OUR VALUES
INDIVIDUALITY
We recognise everyone is unique and we strive to
understand and build on their strengths.

GROWTH
There are many different paths to a solution, and we
support people on their journey.

MEANINGFUL CONNECTIONS
We bring our focus and skill to build meaningful
connections.

COMMUNITY
Through equity and quality, we strive to improve the
health and wellbeing of our community.

WHO WE ARE
We provide inclusive community health care services of the
highest quality. We work collaboratively with our clients
and other services to best support the health and wellbeing
needs of all people.
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ACKNOWLEDGEMENT
TO COUNTRY & PRIDE

STATEMENT

Primary Care Connect acknowledges Aboriginal and Torres
Strait Islander people as the Traditional Custodians of the
land and acknowledges and pays respect to their Elders,

past, present and emerging. 
We welcome people of any age, gender, sex, sexuality,

culture, religion and ability.
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CEO REPORT
As a partner to the Goulburn Flood
Recovery Service (GFRS) PCC is committed
to providing staff for case management
and additional services in the Financial
Counselling, Family Violence and
Psychosocial Recovery for multicultural
communities. Of significant importance to
PCC is our local and statewide partnerships,
these collaborative relationships build
better services for whole of community, as
with the GFRS, and demonstrate the best of
our collective capacity to support
community.
 
Locally, the Shepparton Community Share
alliance continues to align strategic
priorities including Climate and Health,
capacity building across the four
organisations and advocacy, including
during the 2022 State Election and 2023
Flood Review.

On a broader level the Alliance of Rural and
Regional Community Health (ARRCH) has
created an avenue for advocacy and
engagement with Government, specific to
the needs of rural and regional
communities in Victoria. Covering 82% of
the geographic area of Victoria, ARRCH has
demonstrated the collective ability of 11
independent organisations to leverage
influence with key stakeholders for
common purpose. 

ARRCH is focused on delivering outcomes
and developing new program models that
address our rural and regional communities
and their specific needs. This includes
advocating for a permanent Community
Recovery and Resilience program
embedded locally to work with community
on preparedness, response and recovery to
natural disaster, shifting away from a
reactive setting up of support services after
an event. This is particularly important
moving forward as we experience
successive and overlapping events.

It is with great pride that I present the
2022/23 Annual Report for Primary Care
Connect (PCC) and my first as
substantive CEO. I’d like to start by
thanking the Board for the trust they
have put in my leadership and their
support in my first year. The greatest
strength of PCC though is our staff, both
our clinical service delivery staff and our
often unseen staff who keep the wheels
turning through administration, finance
and infrastructure, human resources,
media and communications, ICT and
data and quality. 

While the Annual Report speaks in detail
to a number of our program
achievements throughout the year I’d
like to take the opportunity to give
specific credit to those teams within PCC
who make service delivery possible, keep
us operating smoothly and often go
unseen in the business of service
delivery. These support services are
becoming more and more essential to
organisational capacity as we exist within
the pressures of a tight fiscal and
employment market, compliance
requirements and the risks to cyber
security.

In 2022/23 we all hoped for a
reprieve to gather our

collective thoughts and
breath a little post the

critical period of the
pandemic but then we were

hit with the catastrophic
flood event of October 2022,

felt so deeply across the
Goulburn Area and beyond.
Along with so many other

local organisations PCC was
keen to roll our sleeves up

and assist in anyway
needed. 
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Building on the work of ARRCH, 2022/23 has also
seen the development of the Community
Health First (CHF) alliance. CHF brings together
all 24 registered Community Health services in
Victoria with a shared vision of improving health
and wellbeing outcomes for all Victorians. To:

Deliver the right care, in the right place and
at the right time by investing in accessible,
quality services that treat people within their
communities and joining up fragmented
services into a coherent and cost-effective
system
Focus on health not illness by restructuring
the health system to drive person-centred,
holistic, and preventative care
Reduce health inequity and improve
outcomes by investing in evidence-based
models that reach the most vulnerable and
address the underlying social determinants
of health. (Community Health First Position
Paper 2023)

Finally to a couple of highlights of the 2022/23
year and the delivery of new and innovative
programs including the Public Intoxication pilot
that saw PCC work alongside police, the City of
Greater Shepparton (CCTV operators), GV Health
and Rumbalara to rollout that active outreach
program responding to people who presented
as publicly intoxicated in Shepparton. The
program responded to the upcoming
decriminalisation of Public Drunkenness and
PCC was excited to be working alongside local
police in trialing this model. Unfortunately, a
shift in priority has seen the program revised,
with a scaled back program being provided by
Aboriginal Community Health Services across
regional Victoria.

Similarly the Community Connectors program
(CP@Teams) was developed post the COVID
response to High Risk Accommodation
Program. Providing community outreach to a
number of sites across Shepparton and
Mooroopna including caravan parks,
community housing services and
neighbourhood houses, the program combines
a community development worker and
community health nurse to deliver information
sessions on a wide variety of services.

These include services from other
agencies including Community Legal
Aid, Hearing Australia and others, and
undertake routine health checks for
blood pressure, blood sugar
monitoring and various other chronic
illnesses. The program has seen 350+
referrals for community to other
services, and whilst this is also a pilot
program we are advocating for
continuation and expansion of the
program locally and within the ARRCH
collective.

As we close out the 2022/23 year we
look forward to another big year in
23/24 including the rollout of the new
PCC Strategic Plan to be launched at
the AGM. The development of the plan
has included comprehensive
consultation both internally with staff
and Board and externally with
stakeholders, partners, founders,
clients and community members.  
This has been an exciting process with
Anadrom consulting and we are
excited to start work on the identified
priorities that will carry us through the
next four years.
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The 2022-23 Financial Year continued to
provide Primary Care Connect (PCC)
with many challenges and opportunities.
Collaboration within the sector has been
a highlight including the Community
Health First launch held at Parliament
House in February 2023. This, along with
the continued strengthening of the
Alliance of Rural and Regional
Community Health (AARCH)
collaboration has given opportunities for
networking and development for many
senior staff. 

Opportunities through additional grants
has allowed the introduction of The
Women’s Sexual and Reproduction
Health Clinic. The Community
Connectors Program has been
established and is already seeing great
success with programs running in areas
including Black Bull residential caravan
park in Mooroopna, the Salvation Army
and North and South Shepparton
Community Centres. 

As well as the Community Connectors
program there has been further focus on
community engagement through the
schools (Careers Day Out, held at DECA
in Shepparton North) and playing a key
role in community events such as
IDAHOBIT day at the Queen’s Gardens
and NAIDOC Week. 

The devastating October 2022 Floods had
long term impacts on many.
PCC was instrumental in collaborating with
other local agencies to coordinate a local
response and in the longer term Goulburn
Flood Service. The staff are to be
commended for their ability to respond to
community need during such a large scale
disaster. 

Following an extensive
advertising campaign Trish
Quibell was appointed as
permanent Chief Executive
Officer, following a period as
Interim CEO. We greatly
appreciate Trish’s
leadership and strength as
PCC moves toward its next
exciting phase. 

BOARD CHAIR REPORT
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Board Chair Wendy Ross, with PCC CEO Tricia Quibell at the launch of the
Community Health First initiative at Parliament House, Victoria in February 2023.
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As we have moved to the post-covid
period the return to using the gym has
also allowed the establishment of gym
timetables in MEAC (Mooroopna
Education and Activity Centre) and in
Murchison to reach more of our clients
who couldn’t access the PCC gym in
Shepparton. 

Jacinta Russell resigned from the Board
in February 2023 having stepped down
as Board Chair in November 2022.
Jacinta was the longest serving Board
member on the current PCC Board and
had provided great leadership through a
demanding period of great change.
Whilst we greatly miss Jacinta’s
extensive knowledge she continues to
work with PCC in her substantive role at
Connect GV. 

During the year we were fortunate to
welcome two new Board members in Dr
Ka Chun Tse (KC)(February 2023) and
Davina Pugliese (June 2023). KC and
Davina bring many strengths including
medical and legal knowledge
respectively. 

With a change in CEO and Board Chair,
new Board Directors appointed and the
challenges as the organisation and
community health system moves into
the post-covid period, the decision was
made to extend the 2019-2022 Strategic
Plan for an extra 12 months. Anadrom
consulting was appointed to lead the
strategic planning process which will
commence early in the 2023-24 financial
year and be launched at the 2023 Annual
General Meeting. 

Congratulations to Trish and the entire
team for their work throughout the year.
Thank you also to my fellow Board
members who give their time so
willingly to support PCC.

Wendy Ross
Board Chair



B
oa

rd
 C

ha
ir: 

Wendy Ross Active since 2020 B
oa

rd
 D

ire

ctor: Lisa Birrell Active since 2021

D
ep

u
ty B

oard Chair: Carl Durnin Activ
e 

si
n

ce
 2

0
20

B
oa

rd
 D

ire
ct

or: F
raser Kerrins Active since 2022

B
o

ard
 D

irector: Kim Fitzgerald Activ
e 

si
nc

e 
20

22
B

oa
rd

 D
ire

ct
or: P

hillip Hoare Active since 2022

B
oard D

irector: KC Tse  Active si
nce

 2
0

23
B

oa
rd

 D
ire

ct
or: D

avina Pugliese Active since 2023

B
oa

rd
 D

ire
ct

or: K
evin Preece Active since 2021

BOARD OF DIRECTORS

Page 7.

Clinical Governance  
Sub-Committee Members

Finance, Audit and Risk 
Sub-Committee Members

Carl Durnin (Chair)
Fraser Kerrins
Lisa Birrell
Phillip Hoare
Davina Pugliese

Kevin Preece (Chair)
Wendy Ross
Kim Fitzgerald
KC Tse



ACCREDITATION
Primary Care Connect (PCC) is accredited
under both the Human Services
Standards (HSS) and the ISO9001 Quality
Management System.

PCC has established a culture of
continuous improvement and maintains
both accreditations to the highest
standard. Our accreditation results
directly reflect the level of service that we
provide to our clients, and the culture of
safety and wellbeing for our staff. 

In 2023 PCC undertook an accreditation
process for re-certification against
ISO9001 and a maintenance review
against the HSS. We were thrilled to
receive advice that PCC has again met all
requirements to achieve re-certification. 

This is the last time PCC will be accredited
against the HSS. In 2024 these standards
are being replaced by the Social Service
Standards. The new standards set out
outcomes-based requirements that focus
on ensuring safe service delivery and
protecting the human rights of service
users. PCC looks forward to aligning to the
new standards over the coming year. 

PCC is a safe, inclusive and diverse
workplace; all staff have embraced the PCC
values and have embedded a culture of
continuous improvement into everyday
practice. We are commitment to
supporting meaningful and sustainable
gains in the lives of our clients and their
families. The excellent results of our
accreditation is testament to PCC’s
commitment to our clients, our community
and to quality and safety. 
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OUR CLIENTS
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The 2022/2023 year was the first since 2020 that our communities were not as

severely impacted by Covid-19, and as such service delivery for PCC was able to
resume without Covid-19 interruptions.

Our team hit the ground running over the 12 month period, taking Community
Health out to community, and implementing a raft of new services and community

engagement activities across our broader region.
We saw a total of 1,798 clients, across 6,980 appointments and were able to

discharge 3,232 individuals.

PCC has a renewed client and community focus, committed to providing the
programs and services our community needs, where they need it.
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Number of Clients per service
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Data Snapshot
Total number of clients:

1798

Total number of appointments:

6980

Discharged clients:

3232
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Our Team at a glance Achol commenced with Primary Care Connect
in 2022, as our front of house receptionist,
undertaking a traineeship in Certificate III in
Business.
In 2023, Achol graduated, and chose to stay
with the organisation undertaking a Certificate
IV in Business.
Achol is now an incredibly valued member of
the Media and Comms team, along with the
Consumer Care team.
We are so proud of Achol, and we are thrilled to
see her continuing on with study and with us at
Primary Care Connect!

OUR   TEAM

Total number of staff - 30th June 2022: 
97

Total number of staff - 30th June 2023:
 118

Total number of student placements for
2022/2023 

2
Total trainees for 2022/2023

2

Data taken from the People Matters Survey
(63% of staff participated)

Employees born outside of Australia:
25%

Aboriginal or Torres Strait Islander:
5%

Trainee Graduate - Achol Padual

63% response
rate to People
Matters Survey

25% of
respondents

born outside of
Australia

5% of
respondents
identified as
Indigenous 118 Team Members

2 student
placements

2 
traineeships
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The PCC team hit the ground running over
the 2022/2023 year. 

With in person and community
appointments back in full swing, and with
our community being so heavily impacted
by the devastating floods of October 2022,
it was hands on deck with service and
program delivery.

Our team grew quite significantly, with an
increase of 21%, indicative of the new
initiatives and programs driven by Primary
Care Connect, and of life coming out of the
Covid-19 pandemic.

In 2023 the agency commenced in person
All Staff meetings and training days. This
has allowed us to come together and work
more effectively as a multi-disciplinary
team, and has ensured we maintain the
brilliant work undertaken in the last
financial year on our values and
organisational culture.

The organisation also introduced Sonder,
which, on top of our Employee Assistance
Program is an app that provides 24/7
assistance and support for our team and
their families, demonstrating our
commitment to health and wellbeing for
the entire PCC community.

What I love about my job and working at Primary Care Connect is
that I love helping the community to exercise and feel good about
themselves.
It’s a great place here, we have lots and lots of different levels of
people who exercise from beginners to more advanced.
Primary Care Connect is a really lovely place to be - as a
community member, client, and as a member of staff.

Deanne Baker
Personal Trainer
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COLLABORATIONS  AND 
Primary Care Connect amplified the way we connect and collaborate with the
Community Health sector and other local service providers across the 2022/2023 year.
The advantages of our partnerships and collaborative work are clear:

The Community Health First initiative gives us a seat at the table in front of influential
decision makers and government ministers to instigate real change and greater
investment across the sector.
The ARRCH alliance allows PCC to fully engage and work with all other 10 rural and
regional Community Health agencies across Victoria to pool together our resources,
intelligence base and initiatives to ensure we are delivering the best programs and
outcomes for our combined communities.
Shepparton Community Share and established stakeholder groups across our local
region enables PCC to address local challenges and needs and collaborate with like-
minded local agencies to address the specific health and social requirements of our
unique and wonderful broader community.

COMMUNITY HEALTH FIRST is an initiative being led by all 24 registered independent
Community Health services in Victoria. 

Community Health First seeks to start a dialogue with government decision-makers to
promote the central role of community health services in the wider Victorian health
system, and to increase the capacity of services to alleviate system-wide demand. 

Community Health First was launched at Parliament House, Melbourne on 23 February
2023, with representatives from each of the 24 Community Health organisations across
Victoria in attendance.

Dr Norman Swan
delivered a brilliant
keynote address and
the launch was
supported by
Parliamentary Secretary
for Health Infrastructure
Tim Richardson and
hosted by Sarah
Mansfield, Greens MP
for Western Victoria.

PCC will continue to
play an integral role
within the initiative over
the coming 12 months.Pictured are CEO’s and  attendees at the launch of Community Health First at

Parliament House, Victoria.
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PARTNERSHIPS

Program development has been high on
the agenda for the CEO’s of ARRCH, and
with our combined intelligence, resourcing
and teams commenced a pilot project
called CP@ clinics in 2023. 
Community Paramedicine at Clinic
(CP@clinic) is an innovative, evidence-
based chronic disease prevention,
management, and health promotion
program that seeks to:

Improve older adults’ health and quality
of life, and reduce their social isolation
Better connect older adults with
primary care and community resources
Reduce the economic burden of
avoidable 000 calls by older adults

ARRCH is the alliance of all 11
independently managed rural and
regional Community Health organisations
across Victoria.
ARRCH was established in 2019 and over
the past 12 months has been reinvigorated
by our team of energised CEO’s, supported
by our collective Boards.
The last 12 months saw the establishment
of teams of Communities of Practice
(CoPs) across the alliance.
PCC is leading the Media and
Communications Community of Practice
(CoP), who have been busy establishing a
brand presence for the Alliance.
Most recently ARRCH has developed a
website and LinkedIn presence to start
communicating who we are, what we do,
and why we are so relevant and necessary
within the rural and regional community
health sector.
As a collective we have developed two
powerful videos demonstrating the power
of Community Health across Victoria when
it comes to rebuilding communities
following natural disasters, and a video
explaining the alliance and what we aim to
achieve.

Pictured on the steps of Parliament House, Melbourne are
10 of the 11 CEO’s under the ARRCH alliance including PCC
CEO, Trish Quibell.

Primary Care Connect continues to be one of the four founding agencies of
Shepparton Community Share (SCS).
The aim of this partnership is to facilitate practical collaboration between, and across
the member agencies. 
SCS were able to facilitate a coordinated response to the local flood disaster in October
2022 by leveraging the resources and skillsets of each of our agencies. Page 14.
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There was a lot happening and so much to
report on for PCC across the 2022/2023 year.

With a renewed and dedicated focus on
clients, community and engagement, we
established our monthly features across the
McPherson Media suite of newspapers, and
established connections across our broader
catchment with local media across all
mediums to inform and communicate to
our community.

McPherson Media (Shepparton News), ABC
Goulburn Murray radio, and ONE FM’s Terri
Cowley were key local media organisations
who supported our need to communicate
directly to community about the health and
social services issues and news that impacts
us most.

Women’s health hub to be
launched in Shepparton

Shepparton News - 14 August 2022

Community Health organisation
welcomes paid parental leave

Shepparton News - 1 August 2022

Shepparton health service joins
Victorian community alliance

Shepparton News - 15 March 2023

Fears government cuts will lead
to higher long-term health costs

Shepparton News - 20 April 2023

PCC IN THE MEDIA  
Our social media platforms continued to
be well supported by our clients and
community, with engagement
increasing rapidly, and with more local
community pages partnering with us to
share our news and program
information.

Our Wellness Wednesdays, Friday’s job
board, Testimonial Tuesday and Meet the
Team segments continue to be popular.
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Examples of two of the monthly newspaper features that appeared in the Shepparton
News across the 12 month period.
We are currently revamping our features and advertising and will be back in our
community’s local paper early next year!
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SPONSORSHIP PROGRAM 
One of the things we are most proud of
is our sponsorship program. Our
sponsorship program provides support
for individuals, teams, clubs and
community groups within our
community. The aim is to minimise as
much as possible, the number of youth
who could potentially miss out on
playing a sport due to financial reasons.

Due to the devastating floods that
impacted our region in October 2022,
we revamped our sponsorship program
and ran a community campaign,
specifically targeting sporting clubs,
teams, and community groups who had
been affected by the floods. 

We’ve also had a focus on the way in
which inflation and the high cost of
living is impacting local families, and
this year we were proud to provide five
individual sponsorships to kids
participating in sports.

I cannot express how thankful I am for the
sponsorship you provided me this year. This

season was my debut year in the Murray
Bushrangers program and your

sponsorship enabled me to attend all the
training sessions and games. 

This year I was awarded the runners up
Best and Fairest award for the Murray
Bushrangers which was such a proud

moment, and I could not have achieved it
without your generous contribution.

Ellie Armstrong 
Future WAFL Superstar
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Data Snapshot
Total amount of 

sponsorship expenditure:

$20,000

Total number of initiatives 
supported:

12

Total number of clubs/community 
groups supported:

7

SYCUCC (Shepparton Youth
Club United Cricket Club) was
decimated by the floods...the

sponsorship process with
Primary Care Connect was so

simple, it was incredible and we
are so thankful for helping us
keep our cricket club alive for

our members. 

Leigh Nash,
SYCUCC 
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INNOVATION  IN COMMUNITY
The 2022/2023 year saw a return to ‘normal’ following the tumultous Covid-19 pandemic,
which severely impacted service delivery.

PCC jumped into action, delivering new and innovative services that we saw as critical
needs for our community.

The Women’s Health Clinic, Community Connector Program and the Goulburn Flood
Recovery Service (a partnership between local service providers) were some of our major
initiatives over the 12 month period.

The Goulburn Flood Recovery Service
(GFRS) incorporates a range of community
services agencies across the Goulburn
region to provide outreach and relief
support to those who have been impacted
by the 2022 floods.
The Recovery Support Workers have formed
part of a broader team of support workers to
facilitate and work on behalf of the
individual or family to problem-solve issues
and to advocate to obtain services where
people may find it difficult to act on their
own behalf to access services.

The Women’s Health Clinic is a sexual and
reproductive health hub, aimed to provide
services to women within our community
from puberty through to menopause.
The clinic is free and available for walk in
appointments. PCC is actively targeting
women from marginalised or
disadvantaged communities to ensure we
are reaching those who would find this
service most valuable and necessary.

Our Community Connector program is the
definition of community health in action.
Following on from the successful HRAR
program throughout Covid-19, Community
Connector identifies areas within our
community, to take services directly to the
people. Places such as the Black Bull
caravan park in Mooroopna have benefited
greatly from this program. Our front cover
photo is of one of our very first Community
Connector sessions at Black Bull. The team
has successfully supported community
members to seek out the supports and
services they require through this program.
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Leigh Stanbrook
Executive Manager Health

Services

Agriclinic
Community Connectors
Community Nursing
Dietetics and Nutrition
Health Coaching
Health Promotion

Health Connection Gym
NSP Program
Personal Training
Physiotherapy
Women’s Health Clinic

It has been a big year for the Health Services team
and we’ve been motivated by the return to more
normal methods of providing our clients with the
supports they require.
We saw the expansion of our gym programs and a
continued focus on providing these sessions to
areas outside of Shepparton including Mooroopna,
Murchison and Tatura.
Two of our biggest initiatives as a team this year
have been the Community Connectors program
and the Women’s Health Clinic, both of which have
filled some significant gaps in services for our
region.

Ellen Kemp
Manager Family Violence

Services

Broni Paine
Executive Manager 
Community Services

Alcohol and Other Drugs
Financial Counselling
Youth Support (extension of AOD)

HEALTH

Gambler’s Help
Refugee Support

The Community Services team has relished the return of
normal delivery of our programs and services and have
been active in responding to community needs.
Our Financial Counselling team have offered their
support and expertise throughout the flood disaster,
assisting community members to work through things
such as insurance claims and financial assistance. The
team has assigned case managers to the flood recovery
centre.
Our Refugee team collaborated with community and
other organisations this year to successfully launch a
fundraising initiative to support our local Syrian
community and their families back home.
Our Gambler’s Help team have been commended on
their commitment to community engagement, raising
awareness of the impacts of gambling, and the
relationship between online gaming and gambling.

Family Violence Services
Specialist Family Violence Case Management
Person Using Violence Case Management 
The Orange Door

PCC’s Family Violence team continues to provide home
agency support as well as being a key and integral
partner within The Orange Door.
Goulburn family violence services located in Shepparton
provides intensive and immediate support for women
and their children experiencing family violence.
The team has continued running empowering
programs such as Shark Cage for women who have
experienced family violence and are on the road to
recovery. Alongside this, our person using violence case
management program is important to support those
wanting to change their violent behaviours and keeping
women and children safe.
The team is going through an exciting period of change
and transformation as the organisation continues to
grow and to meet our community’s needs.
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DELIVERING FOR  OUR 

Aboriginal Health

Across the 2022/2023 year, PCC delivered over 25 programs and services directly to our
community. 
Our office is located in Shepparton, however our services extended across the
Goulburn Murray region, including; Moira, Greater Shepparton, Strathbogie, Mitchell
and Murrindindi shires.
We have prided ourselves on delivering person focused care that empowers people
and allows them to take control of their lives, bringing about long lasting and effective
change.

Alcohol and other Drugs

Family Violence

Financial Counselling

Gambler's Help

AOD specific Counselling
Family Drug Support
Pharmacotherapy Area Based
Network
Women's Supported Accommodation
Youth Support

Specialist Case Management (family
violence support that assists victim
survivors who are experiencing  
family violence)
People Who Use Violence Case
Management Program (working
with perpetrators of Family Violence
to bring about real change)
Family Violence Support (culturally
safe and appropriate Family
Violence support)
The Orange Door (intensive
assistance and support for adults,
children and young people
experiencing Family Violence.)

Financial Counselling
Budgeting and Money Plans
Advocacy with creditors and lenders
Negotiations with creditors and
lenders on your behalf
Flood affected financial counselling
Financial literacy

Counselling related to harmful
gambling
Financial Counselling
Counselling and support for
family and friends
Community engagement
Schools education
Community Events

Indigenous health program
Chronic disease support
Outreach worker and indigenous
health project worker support
Assistance with access to medical
care and equipment
Suitable for people living with a
chronic health condition including
diabetes, cancer, cardiovascular
disease, kidney disease, respiratory
disease and mental health conditions
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COMMUNITY
Health Promotion

Refugee Support

Nursing and Allied Health
Community Nursing
Community Connectors Program
Dietetics and Nutrition
Farmer Health (Agriclinic)
Health Coaching
Health Connection Gym
Physiotherapy
NSP Program (Needle Syringe
Program)
Free STI Test Vending Machine
Women’s Health Clinic

Available to business, industry, early
childhood settings, schools, tertiary
and VET educators
Focus on healthy lifestyles including
Vic Kids Eat Well
Community Engagement
Community Events

Refugee Counselling
Advocacy
Bi-Cultural Workers
Multicultural Community Connectors
Immigration and governmental
support
Support for families

Youth Support
Educate and empower young
people on the harmful use of
alcohol and other drugs
Work actively with the young
person to identify and set goals
Link in with additional supports as
required
Suitable for young people between
10 to 25 years
Can work with schools and
educators
A fully tailored and customised
program
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The feedback campaign was implemented
via social media, the Shepparton News, our
community engagement teams and via
posters and flyers in-house. We received a
significant number of responses which will
help drive our strategic planning and
development process which is now
underway.

Our research project
showed us that:

Community told us
we were respectful

of cultural and
gender identity.

Community views
Primary Care Connect

as a ‘free and local’
community health

service’.

CLIENT & COMMUNITY FOCUS

YOU said... WE listened!

Towards the end of the 2022/2023 year,
Primary Care Connect undertook a
substantial client and community
feedback project. We understand the
need for our programs and services to
be informed by our current clients, and
the broader community we represent.

When we empower our clients and
community to be a part of the decision
and feedback process, our programs
and service delivery are significantly
enhanced, leading to better and more
sustainable outcomes for our clients.

The main word clients
and community would
use to describe Primary

Care Connect is
‘Friendly’.

Our clients were 
Highly Likely 

to recommend us
to their family and

friends.

As much as we appreciated the positive feedback we
received from our project, we were equally as eager
for suggestions that could help us make our service
even better!
Rather than ‘hide’ these suggestions, we kicked off a
“You said, We listened” campaign, to demonstrate
that not only are we listening and taking on board
ALL feedback - we’re actually going to actively
promote the actions we’ve taken from our
community’s suggestions.
This video shows an example of one of our You said,
We listened, initatives.
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Mandy was encouraged to come along to the PCC gym
by her oncologist following treatment.

Mandy is one of many of our gym clients who have not
only noticed a change in how good they feel, but

medically the results are clearly showing improvements.
Please listen to Mandy’s heartwarming testimony.

Chris’ testimony is a powerful one. 
It demonstrates the critical need for trained and

experienced counsellors for those who are wanting and
needing support for an addiction.

It is proof of the power of the human spirit, of
determination and resilience.

In just five short months and with the support of PCC
AOD Counselling, Chris is now clean of all substances, has
purchased his own car, is giving back to the community

by volunteering and very recently was successful in
gaining full time employment.

The workshop has helped me take the steps that I probably
wouldn’t have taken myself. I have been wanting to get my

hearing checked for years and I was so happy to be able to get a
screening that showed I had hearing loss in my right ear. I also

learned about some of the foods that I thought were healthy for
my kids, are actually bad and it’s really important to me to keep
them healthy. I spoke to the dietician about learning more and
he said I could come in for free appointments at Primary Care

Connect, which I am going to do.

I'm meeting with a bank later today to have a look at
what my loan capacity would be, what repayments

would be and what I need to save in order to buy my first
home. Hopefully I'll be able to buy in 5 years (That's my
goal anyway) 😊 I wouldn't be able to achieve this if it

wasn't for everything you have helped me with over the
past year. Thank you!

Financial Counselling 

Community Connector Program

Chris Blizzard - Alcohol and Other Drugs Counselling

Mandy - Personal Training and Gym Programs

Page 24.

https://www.facebook.com/PrimaryCareConnect/videos/714867973743114
https://www.facebook.com/PrimaryCareConnect/videos/714867973743114
https://www.facebook.com/PrimaryCareConnect/videos/968091677604293




Page 26.



Page 27.



Page 28.



Page 29.



Page 30.



Page 31.



Page 32.



Page 33.



Page 34.



Page 35.



Page 36.



Page 37.



Page 38.



Page 39.



Page 40.



Page 41.



Page 42.



Page 43.



Page 44.



Page 45.



Page 46.




